Fernando Tejada
Philadelphia, PA | 267-370-6203 | fernandotejada23@icloud.com
Business Administration Student | 4+ Years Provider-Facing Healthcare Experience
Professional Summary
[bookmark: _Int_6qF8z3bU]Driven, high-energy healthcare professional with 4+ years of provider-facing experience within a major health system (Jefferson Health). Proven ability to navigate complex clinical environments, manage high-volume operations (80+ daily touch points), and build immediate rapport with physicians and multidisciplinary medical teams. Bringing a strong foundation in clinical workflows, patient education, and business administration to a career in medical device sales.

Professional Experience
Jefferson Health — Certified Medical Assistant II
July 2022 – Present | Philadelphia, PA
[bookmark: _Int_lqEIH4G7]Support multiple endocrinology providers in a high-volume outpatient practice assisting 20-25 patient visits daily.
[bookmark: _Int_T6E8NUXv]Train 10–15+ patients each month on continuous glucose monitoring (CGM) devices, improving patient confidence, device utilization, and adherence through personalized education and follow-up.
Manage 80+ inbound and outbound calls per day involving patient scheduling, referrals, prescription requests, follow-up care, and patient education.
Develop and maintain professional relationships with physicians, patients and healthcare teams.
Train and onboard new team members on clinical workflows, EMR systems, and operations.
Hnos Tejada Barbershop — Business Operations Assistant
September 2023 – October 2025| Philadelphia, PA
· Led the implementation of the Book Your Barber scheduling system, decreasing no-show appointments by 30% and driving a 60% increase in repeat and new clientele through enhanced customer outreach, and retention strategies.
· Coordinate appointment scheduling, customer communications, and client relationship management.
· Assist with transaction processing, workflow organization, and customer retention efforts.

Education
Thomas Jefferson University — Bachelor of Science in Business Administration 
Expected Graduation: May 2027 

Leadership & Involvement 
Jefferson Health – Culture Change Agent
2026–Present | Philadelphia, PA
· [bookmark: _Int_dTz3kcpx]Selected to promote organizational culture by engaging colleagues, facilitating team discussions, and partnering with leadership to reinforce Jefferson Health’s values.
Skills
Sales • Relationship Building • Customer Relationship Management (CRM) • Consultative Selling • Business Development • Patient and Provider Education • Medical Device Training • Provider Relations • Microsoft Outlook • Healthcare Operations • Epic EMR • Microsoft Excel • Microsoft Word • Teams
Certifications
Certified Medical Assistant (CMA) • BLS Certified
