Devin
Copeland

	Professional Summary

Highly disciplined and oriented security professional
With military and civilian experience in armed security,
Anti-termism operations, and leadership roles. Proven
Expertise in surveillance, threat protection, team
Coordination, and safeguarding personal and high-
Value assets. Recognized for leadership, strong work ethic,
And the ability to perform under high-end pressure conditions.
	Contact

Dcopelandt@gmail.com

(615) 509-4685



	Education

Harpeth High School
High school diploma
August 2014 - 2018

Phoenix of University
[bookmark: _Int_HTihNtzM]Associates in science of Cybersecurity
July 2023 – Sept 2025

[bookmark: _Int_ByeEujU6]Bachelors in science of Cybersecurity 
Sept 2025 - Current






Skills

-Medical Records Management & Documentation
- HIPPA Awareness & Confidentiality Practices
- Electronic record Systems
- Incident Reporting & Documentation
- Customer Service & Patient Interaction
- Quality Assurance & Compliance
- Time Management & Multitasking
	
	Experience

T-MOBILE - Current
Mobile Expert - Dickson, TN
July 2024 – Current
Hours a week (35)

· Provide personalized mobile solutions by assessing customer needs and recommending appropriate devices, plans, and services
· Educate customers on device features, troubleshooting methods, and service options including insurance, upgrades, and payment plans.
· Support store operations including inventory management, merchandising, and promotional plans.

Prime communication
Sales Associate October - Dickson, TN
October 2023 – July 2024
[bookmark: _Int_S9mIk6o4]Hours week (40)

· Applied strong product knowledge and customer service skills to assist customers with mobile devices and accessories.
· Supported team operation through problem solving, time management, and effective communication.


Gardaworld security service
Armed Security Guard (Hospital) - Nashville, TN
April 2022 – October 2023
Hours a week (40)

· Maintained the safety of hospital staff, patients, and visitors through entrance monitoring, screen procedures, and patrols.
· Responded to emergencies, including disturbances, medical code calls, and unauthorized access incidents
· Collaborated with law enforcement and medical staff to de-escalate conflicts.
· Prepared accurate incident and shift reports for hospital and security records.

United States Marine Corps
Security Forces – Silverdale, WA
January 2020 – December 2022
Hours a week (40)

· Organized, trained, and equipped security teams to protect strategic weapons and assets vital to national security.
· Led squad operations during extended two-week security posts, ensuring proper PPE readiness, ammunition accountability, and personal schedules.
· Enforced operational protocols to maintain base security and readiness.
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