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SUMMARY
Healthcare Data Analyst with 6+ years in healthcare data analysis, claims operations, and data quality management, transitioning from retail finance into pharmacy benefit management. Hands-on experience building claims analytics pipelines using BigQuery SQL, Tableau dashboards, Excel reporting, and Python to surface cost drivers, prescriber utilization, and formulary optimization opportunities. Skilled in Medicare Part D data, GDR benchmarking, specialty drug identification, medication adherence modeling, stakeholder communication, payer reporting, and outcomes reporting. Seeking to apply this expertise to drive drug cost reduction, utilization review, and population health outcomes at a health plan or PBM.

CERTIFICATIONS & PROFESSIONAL DEVELOPMENT 
Healthcare Analytics & Pharmacy Benefit Management | Analytics Accelerator Program · Cohort Bootcamp | 2025 - 2026
Tableau Desktop Specialist Certification | Tableau | 2024	 
Google Advanced Data Analytics Certificate | Google / Coursera | 2023

EXPERIENCE
OPERATIONS ANALYST - DATA & CLAIMS ANALYTICS | PRGX Global Inc - India | 2019 - 2022
Delivered high-volume healthcare data analysis, billing data validation, and audit analytics for Fortune 500 clients across healthcare, retail, and finance verticals using SQL, Excel reporting, and Tableau dashboards to surface cost recovery opportunities and strengthen data quality.
· Managed end-to-end claims data validation and reconciliation workflows across patient/member demographics, diagnoses, and service codes supporting $2B+ in claim recovery (avg 10× ROI), built repeatable SQL-driven audit processes that improved data quality and scalable analytics delivery across client engagements.
· Supported quarterly business reviews, KPI reporting, and stakeholder communication for executive stakeholders; recommended process improvements from data analysis that reduced audit cycle time and improved cross-functional reporting efficiency.
DATA ANALYST - HEALTHCARE & LEGAL DATA OPERATIONS | EPIQ Systems - India | 2016 - 2018
Managed end-to-end data operations for analytics engagements serving global healthcare and legal clients, overseeing data quality workflows, data governance, and stakeholder reporting across multiple concurrent workstreams.
· Processed and validated terabyte-scale datasets for global clients, maintaining 100% on-time SLA delivery, reduced processing errors by 20% through structured data quality protocols and proactive data governance standards.
· Delivered executive program status reports and cross-functional stakeholder communication across analytics engagements, managing roadmaps and milestone readiness in Jira and Confluence.
PROJECTS
CA Medicare Part D - Pharmacy Benefit Analytics | BigQuery · SQL · Tableau Public · CMS Medicare Part D 2024 | 2025
· Built a generic substitution savings model across 4.9M Medicare Part D claims, identifying $594.9M in formulary cost reduction opportunities via a 23x brand vs generic cost gap and a Generic Dispensing Rate of 75.9% vs 85% benchmark, informing drug utilization review, formulary management, and payer reporting strategy.
· Developed a prescriber utilization review model (CTEs, window functions) benchmarking 96,800 providers against specialty averages flagging 4,526% outlier prescriber ($10,364 vs $224/claim) and identifying 31 oncologists driving $91M (10.7%) of total spend replicating PBM fraud, waste, and abuse detection methodology.
· Published a two-dashboard Pharmacy Benefit Analytics suite (Tableau Public) covering drug spend Pareto (top 99 of 847 drugs = 80% of $849.5M), specialty drug identification, GLP-1 adherence risk, and geographic cost variation (San Diego $170 vs San Francisco $336/claim).
TECHNICAL SKILLS
Healthcare Analytics & Data Tools: BigQuery SQL, Tableau dashboards, Power BI, Python (Pandas), Excel reporting, GitHub, Jira, Confluence
Healthcare Domain Knowledge: Medicare Part D, Pharmacy Benefit Management (PBM), Generic Dispensing Rate (GDR), Formulary Management, Drug Utilization Review, Specialty Pharmacy, Medication Adherence, Claims Analytics, Billing Data, Payer Reporting, HIPAA
Analytics Skills: Advanced SQL (CTEs, Window Functions, SAFE_DIVIDE, COALESCE), KPI Dashboard Development, Prescriber Profiling, Cost Modeling, Population Health Analytics, Data Governance, Data Quality, Outcomes Reporting, Stakeholder Reporting, Stakeholder Communication

EDUCATION | B.E. Electronics Engineering | University of Pune, India | 2011 - 2015

