Kyara Rivera
9060 SW 115th PL 	 krive152@fiu.edu
Miami, FL, 33196 	 (657) 282-9255

EDUCATION
Florida International University, Miami, FL	April 2027
Bachelor of Business Administration (BBA), Major: International Business 
GPA: 3.5
Relevant Coursework: Accounting for Decisions, Managerial Accounting, Financial Management, Business Statistics, Microeconomics, Macroeconomics, Marketing, Information Systems Management, International Business, International Marketing  
 
EXPERIENCE
Starbucks Co., Miami, FL	August 2024 - Present
Barista 
· Deliver exceptional customer service by addressing customer needs and creating a welcoming environment, increased satisfaction scores by 15%.
· Manage high-volume operations by processing 50+ quality coffee beverages daily, tailoring orders to individual preferences with speed and accuracy, and maintained high product standards.
· Coached 5+ new employees in drink preparation and customer interaction, reducing the training period by 10% and improving team productivity and service quality.
· Resolved 15+ customer complaints weekly, transforming 80% of negative experiences into loyal customer relationships and contributing to an increase in repeat business. 
· Act as a shift team lead by mentoring and training new employees, assisting with onboarding, and ensuring team members follow Starbucks service and quality standards. 
Pet Fair, The Woodlands, TX	July 2023 - December 2023
Sales Associate 
· Facilitated sales of dogs, cats, and a variety of pet-related products by building strong customer relationships, driving a 20% increase in monthly sales.
· Offered expert advice to 20+ customers daily on pet care, nutrition, and health, achieving a 95% customer satisfaction rating and driving increases in repeat purchases.
· Monitored the health of animals, identifying early signs of illness with accuracy and coordinating timely veterinary care.
· Consulted with over 30 customers weekly to select the right pets based on lifestyle, and guided clients through financing and contract processes for high-value purchases.  
Kroger's, Spring, TX	February 2022 - November 2022
Cashier/Customer Service 
· Managed cash and digital payments for 100+ transactions per shift, ensuring accurate register balancing and seamless financial operations at the end of each shift.
· Mentored and trained 5+ new hires on company policies, customer engagement techniques, register operations, and team values, contributing to a smoother onboarding process and enhanced team performance.
· Provided customer service by addressing inquiries daily, resolving complaints, and assisting with product location, ensuring a positive shopping experience for all customers.
· Maintained accurate inventory levels and organized displays of products daily, creating an efficient and customer-friendly shopping environment.
 
ADDITIONAL INFORMATION
Dean's List: Spring 2026, Fall 2025, Summer 2025, Summer 2024, Spring 2024
Languages: Bilingual in Spanish and English (Professional Proficiency) 
Technical/Computer Skills: Excel, Microsoft, PowerPoint Proficient, Word
Soft Skills: Team Collaboration, Problem-Solving, Client Relationship Management, Organized 

